Softwar e

Do | Have a Products Liability Case Based on Defective Softwar e?

Defective software claims, unlike many other products liability suits, are generaly
limited to economic losses and very rarely involve persona injuries. If you have suffered
economic losses as a result of defective software, you may believe that you are entitled to sue to
recover your damages. Not all damages, however, giverise to alegaly valid cause of action. In
order to determine whether you may have a claim, it is essential that you contact an experienced
products liability or computer law attorney as soon as possible in order to preserve your rights
and protect your interests. Your attorney will investigate your claim, and together you can make
an informed decision as to whether to proceed with a lawsuit. The following information will
aid your attorney in making that determination.

Use or submission of thisform does not create an attorney-client relationship.

Name

Last First Middle Initial

Home address

If business losses were incurred, please provide the business name and address:

Y our connection with this business (e.g., Owner, Partner, Shareholder, etc.)

Telephone numbers:  Home ( )
Business ( )
Cell phone ( )

E-mail address

Best time and method to reach you:

What type of software caused the injury?

Describe the software in detail: (include the exact name of the product, the manufacturer, any
identifying product numbers, the date of manufacture, etc.)



Where did you purchase this software?

When did you purchase this software?

How long did you use the software before the losses occurred?

Was there any indication that you should discontinue use of the software before you did? If so,
provide details.

Did you ever receive arecall notice relating to this software? If so, provide details.

Did you use the software according to al applicable instructions and did you heed all relevant
warnings? If no, provide details.

Describe in detail how and when the losses giving rise to your claim occurred.

Describe in detail the nature and extent of your damages, including dollar amounts if available.




Thank you! Your responses will help ensure the best possible legal representation relating to
your potential claim.



